
STRATEGIC
BRAND
PRESENCE
For brands that need more than content.

We build the strategic and creative system behind
how a brand is seen, understood and chosen.
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01 | Who We Are

Frame 43 is a boutique social media agency helping established
and growing businesses turn their vision into a clear, connected
and strategically managed brand presence.

We combine strategic thinking, creative direction and technical
execution to make brands easier to notice, understand, trust and
choose.

Our work spans social media, content production, paid media,
web, branding and printed materials all guided by one clear
direction.

We help strong
brands show up at
the level they
operate.



02 | The Problem We Solve

A strong business
can still feel
fragmented
online.
Many brands deliver a thoughtful,
high-quality experience in real life, but
their online presence does not
communicate the same standard.

We close that gap by building a connected communication system around the real quality, personality and goals
of the business.

Inconsistent content
The content is inconsistent and
does not reflect the real quality of
the business.

Disconnected experience
The website, social media and
advertising feel disconnected and
create a fragmented experience.

No one owns the full picture
Different suppliers manage
different parts, but no one owns
the full picture.

Diluted message
Without a connected system, the
brand message is diluted and
opportunities are lost.



03 | Our Connected Approach

One strategy
at every
touchpoint.
Each part of the system has a
different role, but they all
communicate the same message and
support the same business direction.

This creates a brand presence that
feels consistent, intentional and
easier for the client to manage.

Strategy & positioning

Content system

Social media management

Paid media

Web & conversion

Branding & physical touchpoints

Measurement & optimisation

Clarify the direction and define what we communicate.

Build the themes, formats and assets that tell the story.

Show up consistently and build relationships.

Amplify the right message to the right audience.

Turn attention into understanding and action.

Create a consistent experience in the real world.

Learn, improve and grow over time.



We manage the strategic and
operational structure behind a
consistent social media presence.

04 | Social Media Infrastructure

Social media management built as a
system, not a list of posts.

The goal is not simply to keep the profile active. 
It is to build communication that supports the wider positioning
and objectives of the business.

Our capabilities include:

• Platform and profile audits

• Communication strategy

• Content pillar development

• Editorial and campaign planning

• Brand voice and copy direction

• Caption and story development

• Publishing and scheduling

• Community management direction

• Ongoing performance reviews

• Monthly recommendations and optimisation



We plan and create photo and video content designed for the platforms, audiences and business goals it needs to support.

Pre-production

05 | Content Production

• Creative concepts

• Content mapping

• Moodboards and visual direction

• Scripts and shot lists

• Location and production planning

• Talent and team preparation

Production

• Brand photography

• Short-form video

• Reels and social-first content

• Product, service and lifestyle content

• Team and founder-led content

• Behind-the-scenes coverage

Post-production:

• Photography editing

• Video editing

• Colour correction

• Sound and pacing

• Platform-specific formats and exports

• Asset organisation and delivery

We do not create visuals in isolation. 
Every asset is planned around what the audience needs to notice, understand or feel.

Content created with a clear role in the wider
strategy.



Campaign objective
selection
Aligned with business outcomes, not vanity metrics.

Paid media connected to
the brand, not added as an
afterthought.

06 | Paid Media

We create and manage paid campaigns
that extend the reach of the right
message, rather than simply promoting
whatever content is available.

Our paid media capabilities include:

Campaign strategy
Clear direction based on goals,
audience and offer.

Platform and account
structure
Set up for clarity, control and scalability.

Audience planning
The right people, with the right message,
in the right place.

Creative and messaging
direction
Messages that resonate and creatives that perform.

Campaign setup
Tracking, events and structure built to
measure what matters.

Retargeting structures
Smart audience flows that bring people closer
to action.

Creative testing
Systematic testing to find what works and
scale it.

Budget allocation
Investment distributed where it drives the
best results.

Ongoing optimisation
Continuous improvement across audiences, ads
and placements.

Performance reporting
Clear, honest reporting focused on insights and
impact.

Strategic
recommendations
What to do next, based on data and market signals.

Platforms include:

Meta Ads



Social media may introduce someone to the brand, but the wider digital
journey needs to help them understand the offer and act with confidence.

We design websites and landing pages that feel connected to the brand’s
social presence, visual direction and commercial goals.

Turning attention into a clear next step.

07 | Web & Conversion

Our capabilities include:
•Website strategy and structure

•Information architecture

•Offer hierarchy

•User journey planning

•Website copy direction

•Responsive page design

•Landing pages for campaigns

•Clear enquiry and conversion paths

•Visual consistency across digital touchpoints

•Support for analytics and tracking requirements

The result is a website that does more than look aligned. It helps people understand what the brand
offers, why it matters and what to do next.



A brand should feel
consistent wherever
people experience it.

08 | Brand Systems & Physical Touchpoints

We create and refine visual systems that
help businesses communicate with
greater clarity across digital and physical
touchpoints.

Brand system

01 Logo system

02 Colour and typography 

03 Art direction

04 Layout rules

05 Messaging direction

Recognisable

Consistent

Scalable

Digital touchpoints

Printed materials

Physical touchpoints

•Instagram profile

•Website

•Paid campaigns

•Email / content assets

•Menus

•Presentations

•Brochures

•Packaging inserts

•Exterior signs

•Window graphics

•Banners

•Venue materials

From an Instagram profile to the menu held by a guest, every touchpoint should feel like part of
the same brand.



09 | How We Work

A clear process, adapted to the realities of the business.

01. Understand
We begin with a strategy workshop to understand
the business, audience, offer, goals, challenges
and existing brand perception.

02. Define
We establish the positioning, communication
priorities, narrative, channel roles and strategic
direction.

03. Build
We develop the creative direction, content
system, production plan, workflows and campaign
structure.

04. Execute
We create, publish, manage and distribute
content across the agreed brand touchpoints.

05. Learn
We review performance, identify useful patterns
and adjust the strategy, content and campaigns
accordingly.

Structured enough to lead the process.
Boutique enough to adapt when the business needs it.



CONCRETE SHOP LLC

10 | Our Experience

Creative experience backed by strategy and technical
execution.

10+ years 20,000+International experience

Supporting brands and
businesses across UK, Europe

and the United States.

Experience across creative
strategy, visual content, brand

direction, digital implementation
and production workflows.

Visual assets created across
brand campaigns, social

content, websites, paid media
and commercial productions.

Selected brands and collaborations:

https://www.adobe.com/
https://bonnemaman.pl/
https://fitwithcoco.com/
https://purella.pl/
https://www.cyfrowe.pl/
https://madaboutfood.co/
https://www.concrete-shop.com/


After the business changed ownership, the restaurant and
hotel needed more than a visual refresh. The goal was to
rebuild the brand, create a clear market position and turn
online attention into real visits.

Hospitality Complex

An established business
with new ownership needed
a complete repositioning, a
stronger identity and a
consistent way to attract
guests to both the
restaurant and hotel.

11 | Case study

The challenge What we built

• Logo redesign and refreshed visual

direction

• Brand positioning, content

strategy and channel direction

• Ongoing photography, short-form

video and campaign creative

• Full management across

Instagram, Facebook and TikTok

• Campaigns across Meta, Google

and TikTok



Hospitality Complex

12 | Case study

The impact
Organic Reels consistently achieved strong reach and engagement, while paid and organic
activity worked together to generate real customer interest.

Guests began visiting the restaurant and asking about the chef and specific dishes they
had discovered through the content.

The result was not simply a refreshed brand. It was a connected presence that helped bring
more guests into the restaurant and hotel.



13 | Why Frame 43

Strategic enough to lead.

Boutique enough to listen.

Technical enough to execute.

Every piece of communication has a clear role within the
wider brand direction — across social media, content, paid
media, web, branding and physical materials

We do not push businesses into generic formats or
templates. We build communication around the brand, its
audience and the experience it should create.

We take responsibility for the process, reduce disconnected
suppliers and keep the client involved where their perspective
matters most.



Your brand already has the
standard. We help people see it.

14 | Contact

Frame 43 helps businesses turn the quality of their real-life experience into a clear, connected and strategically managed brand presence.

From strategy and content to paid media, web and physical touchpoints, we make sure every part communicates with the same direction

Let’s build a presence that makes your brand easier to notice, understand and choose.

frame43.com hello@frame43.com @frame43media

http://frame43.com/
mailto:hello@frame43.com
https://www.instagram.com/frame43media/
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